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Introduction

This article is presented in the form of multiple questions that we
hope will focus conversations on the relationship between servant lead-
ership and social justice. Do the commonalities of empathy, altruism,
and justice bind servant leadership and social justice together? Leaders
seeking to follow Jesus Christ are encouraged to take notice of His ser-
vant leadership orientation and zeal for social justice. What is a
Christian to do about social injustices?

What Is Social Justice?

Social justice is a value or belief that all people should have equal
access to resources and basic human rights. Inequalities should be mini-
mized so marginalized people are not harmed due to their lack of power.
Social justice promotes wellness and eliminates oppressive social condi-
tions (Torres-Harding, Siers, & Olson, 2011).

Social justice in action takes many forms. It can involve changing
“institutions, policies, and economic or governmental structures that per-
petuate harmful or unfair practices . . .” (Torres-Harding, Siers, & Olson,
2011, p. 2). This involvement takes the shape of advocating, analysis of
public policy, community organizing, and at times political activism. It



After people express empathy with a social injustice, they, hopefully,
will take action. This action leads to more permanent changes that for-
ever alter the way a system works (Sarason, 1981). This might take the
form of a change in organizational practice, or in the confrontation of
those in power (Prilleltensky & Nelson, 2002).

A tangible example exists in the cocoa industry. Recent developments
have shown that children as young as eight years old are being forcibly
taken from their homes to work on plantations in the Ivory Coast. This is
a social injustice. The right to express wishes and envision a future is
removed (Lloyd, 2012; Prilleltensky & Nelson, 2002). Furthermore, basic
human rights are violated and in need of protection (Torres-Harding,
Siers, & Olson, 2011).

Organizations such as Not For Sale, Inc., mobilized an advocacy cam-
paign aimed at equipping consumers with the knowledge of human traf-
ficking and oppression as it relates to the cocoa industry. This mobiliza-
tion took the shape of changing “institutions, policies, and economic or
governmental structures that perpetuate harmful or unfair practices . . .”
(Torres-Harding, Siers, & Olson, 2011, p. 2) via the construction of the
California Transparency in Supply Chains Act of 2011.

While the law is far from robust, it is a meaningful first step toward
forcing corporations to look closely at where their ingredients come from
in the context of how the products were sourced (Todres, 2012). It is
assumed that there are still children working against their will in the
Ivory Coast; however, transformative action has been taken and it is
hoped that a combination of socially concerned corporations, coupled
with changing consumer demand, will bring strict enforcement to child
labor laws in places around the globe. This transformative change may
forever alter how American consumers buy chocolate, how American
corporations make chocolate, and how African plantations harvest
chocolate (Pennington, 2011; Sarason, 1981). This example demonstrates
how social justice can be restored.

Are Christians Indifferent Towards Social
Injustices?

Stearns (2010), the president of a Christian relief organization, illus-
trates the indifference of the American evangelical church with a com-
parison of monetary expenditures on the use of time, talent, and treas-
ure to work towards bringing social justice versus annual spending
habits in areas such as entertainment, recreation, and personal care. As






These expectations are not mysterious or difficult to discern. They
are, in fact, etched clearly in page after page of Scripture—a bright
thread of God’s compassion for people and His zeal for justice: “He
has showed you, O man, what is good. And what does the LORD
require of you? To act justly and to love mercy and to walk humbly
with your God” (Micah 6:8). (p. 53)

Did Jesus Take Action Against Social Injustices?

As described in the New Testament, Jesus Christ advocated and mod-
eled a life of bringing restorative justice to those He encountered. In His
first public comments recorded about His mission, He stated: “The Spirit
of the Lord is on me, because he has anointed me to proclaim good news
to the poor. He has sent me to proclaim freedom for the prisoners and
recovery of sight for the blind, to set the oppressed free, to proclaim the
year of the Lord’s favor” (Luke 4:18-19, NIV).

Then, in some of His final words to His followers before the crucifix-
ion, Jesus discusses how their lives should reflect a concern for others:

“For | was hungry and you gave me something to eat, | was thirsty
and you gave me something to drink, | was a stranger and you
invited me in, | needed clothes and you clothed me, | was sick and
you looked after me, | was in prison and you came to visit me.”

Then the righteous will answer him, “Lord, when did we see you
hungry and feed you, or thirsty and give you something to drink?
When did we see you a stranger and invite you in, or needing
clothes and clothe you? When did we see you sick or in prison and
go to visit you?”

The King will reply, “Truly | tell you, whatever you did for one of
the least of these brothers and sisters of mine, you did for me.”
(Matt. 25:35-40, NIV)

Jesus rebukes the person who does not care for the hungry, the
thirsty, the poor, the imprisoned. He equates serving those deemed “the
least of these” (Matt. 25:40) as equal to serving an all-powerful God.

Thus at the beginning and the end of Jesus’ ministry, He advocates
for bringing justice to the poor, the marginalized, the imprisoned.



WHO IS MY NEIGHBOR?

All the believers were one in heart and mind. No one claimed that
any of their possessions was their own, but they shared everything
they had. With great power the apostles continued to testify to the
resurrection of the Lord Jesus. And God’s grace was so powerfully

at work in them all that there were no needy persons among them.

For from time to time those who owned land or houses sold them,

brought the money from the sales and put it at the apostles’ feet,

and it was distributed to anyone who had need. Joseph, a Levite

from Cyprus, whom the apostles called Barnabas (which means

“son of encouragement”), sold a field he owned and brought the

money and put it at the apostles’ feet.” (Acts 4:32-37, NIV)

Cooper (2005) discusses the presumed leadership orientation of fol-
lowers of Jesus Christ: servanthood, a concept found in the New
Testament record of the teachings of Jesus Christ Himself. Jesus says,
“Whoever wants to be great among you must be your servant, and who-
ever wants to be first must be your slave—just as the Son of Man did not

come to be served” (Matt. 20:26-28).

Are Servant Leadership and
Social Justice Connected?

The core of servant leadership involves serving others and ensuring
that they grow as a result. Greenleaf’s (1977) overarching question in
being a servant leader involves the effect of servant leadership on mar-
ginalized persons. Two key questions emerge, the first being whether or
not followers become “healthier, wiser, freer, more autonomous, more
likely themselves to become servants” (p. 27). The second question is
of “the effect on the least privileged in society. . . . Will they benefit or
at least not be further deprived?” (p. 27).

This notion of building health and autonomy closely links with
Prilleteltenski and Nelson (2002) and Lloyd’s (2012) discussion of social
justice; that is, the ability to express wishes, cast vision and dream an
independent and autonomous future. Furthermore, social justice from the
perspective of Christian faith practice involves the right to personal auton-
omy (Brueggemann, 2012; Chan 2009; Platt, 2010; Stearns, 2009; Wytsma,
2012). Similarly, Torres-Harding, Siers, and Olson (2011) state that social
justice involves “participation, collaboration, and empowerment (which)
are all key components of social justice work” (p. 2). Echoing this, Toporek
and Williams (2006) discuss social justice as actions people take to
empower and restore people. This notion of “empowerment” is strongly
related to autonomy in social justice literature as discussed by Klecker
and Loadman (1996) and Short and Rinehart (1992).

Secondly, Greenleaf’s (1977) concern over the effect of servant leader-
ship on “the least privileged in society” (p. 27) aligns with social justice
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concerns of ensuring that the marginalized members of society have
access to power, resources, and fair treatment under the law to protect
their human rights (Brueggemann, 2012; Chan 2009; Platt, 2010;
Prilleteltenski & Nelson, 2002; Stearns, 2009; Torres-Harding, Siers, &
Olson, 2011; Wytsma, 2012).

This notion of justice manifests in servant leadership as altruism.
Altruism is discussed in the literature (e.g., Cialdini, Brown, Lewis, Luce,
& Neuberg, 1987; Mastain, 2006; Oliner & Oliner, 1988; Oliner, Oliner,
Baron, Blum, Krebs, & Smolenska, 1992; Snyder & Lopez, 2007), and in
servant leadership theory as one of the core attributes of a servant leader
(Barbuto & Wheeler, 2006; Greenleaf, 1977; Spears, 1998). Beck (2010)
found that altruism manifested as “an others orientation, a desire to
make a positive difference in the lives of others, and leading to help oth-
ers” (p. 97). Leaders who display an altruistic mindset for personal or
organizational benefit tend to align more with the transformational lead-
ership orientation. The servant leader, however, primarily wants to make
a difference in an individual’s life (Bass, 2000; Beck, 2010).

Furthermore, Barbuto & Wheeler (2006) discuss servant leadership in
terms of emotional healing, which involves empathy, listening, and the
ability to solve problems relationally. The two concepts of altruism and
emotional healing overlap with social justice concepts of empathy, under-
standing, and social responsibility. Altruism emerges from a foundation of
empathy which then promotes social and economic justice (Segal, 2011).

Other overlapping elements from social justice and servant leadership
include low power distance orientation found in many servant leader-
ship environments. Power distance is defined as “the extent to which a
community accepts and endorses authority, power differences, and sta-
tus privileges orientation” (Carl, Gupta, & Javidan, 2004, p. 513). Low
power distance places all people on a more equal playing field and for-
mally refers to closing the gap on those with power and those without.



seemingly blended concepts of servant leadership and social justice can
inform their leadership endeavors. Following are a few thought provok-
ing questions to help start a dialogue in your environment:



Truly Believe Africa Needs God” (http://comeandseeafrica.org/athe-
ist/athiestafrica.htm) and dialogue about what it is that Christianity
contributes in Africa. Is the situation similar in other places?

. If you are interested in what other Christian organizations are doing
about social justice issues, Google “fair trade and churches.” Why do
you think your denomination is actively involved (or not) in this
social issue?
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