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contrast to descriptors of lower learning levels such as: describe, explain, 
compare. 

c. Identify in your course (in the syllabus schedule, in lesson pages in LearningHub, 
etc.) which learning objectives the reading assignments, quizzes, and tests will 
cover. This allows the student to take more accurate notes as they go through 
their readings. 

d. Academic integrity. Please include the university academic integrity statement in 
your syllabus. You may also wish to include an honor statement in your course 
and/or syllabus. To learn more, visit  
https://www.andrews.edu/academics/academic_integrity.html  

 LearningHub Site 

5. The course materials must be organized sequentially in LearningHub.  

6. The LearningHub course sites should 
use the applicable online degree 
layout, which typically includes a 
standard course header, standard 
instructor block on the right, and 
standard program support resources 
on the left as shown. This layout 
ensures consistency and familiarity for 
students. Contact dlit@andrews.edu if you need assistance with the layout.  

Interaction 
Online courses have three types of interaction: interaction with the content, interaction with 
peers, and interaction with the instructor (Moore, 1989). Research shows that successful 
online courses must include at least one of these interaction types at a rich and rigorous level 
(Anderson, 2003; Russell, Kleiman, Carey, & Douglas, 2009). Some examples of rich 
interaction include:  

¶ Examples of Interaction with the Content: 
o Instructor videos with opportunities throughout to react, take notes, and think 

about the content 
o Reflective activities 
o Self-assessments 
o Practice activities 

 

 

 Examples of 
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o Problem based activities 
o Simulations 
o Case study discussions 
o Peer moderation 

¶ Examples of Interaction with the Instructor Examples:  
o Tools include emails, phone calls, Skype or Zoom 
o Weekly emails from the instructor (0.00s gmTm
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These things are what helps our Andrews University interactive online courses be 
distinguished from online self-paced correspondence courses.  

For these types of assignments, the students should be required to post a reply and 
have a percentage of their grade devoted to the both the quantity and the quality of their 
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to write the paper for them. Use TurnItIn to check for plagiarism. Work with an 
Instructional Designer to assist you in designing assessments that reduce 
cheating. 

d. LearningHub Login. Requiring students to login to LearningHub using their 
Andrews University ID is the most basic way to verify student identity. This 
measure should be used in conjunction with other measures.  

e. On campus attendance. Requiring some on campus attendance as part of an 
online degree is another component of online student identity verification. 
However, it should not be the only measure used within the full degree design. 

15. Synthesis. Online graduate courses should be designed to help students apply what 
they learn in a significant way that serves to show their ability to synthesize course 
outcomes meaningfully within the context of their degree program. This could be 
accomplished through a student-created project or product that culminates the learning 
experience. For undergraduate courses this is highly recommended as well, but there 
may be some rare exceptions. Presentations, final projects, research papers, and 
written plans are all possibilities. Design or use a grading rubric to guide the students’ 
work in the project. Rubrics very concretely allow the student to interpret what they have 
to do.  

Communication and Feedback 
It is critical that you are present in your online courses. Students should have a sense that you 

are fully engaged in the course (Faculty Presence Standard). The following are ways to ensure 

you are present and available to your online students.  

16. The instructor must provide the students with at least two (2) methods of communication 
desired for the course; such as Andrews email, through LearningHub, Skype, phone, 
text, etc. The instructor should provide a phone number where the students can reach 
him/her if needed.  

17. All communication from students (email or phone calls) must be acknowledged within 1 

business day of receipt. The only exception to this is if the instructor has a planned 

absence which should be known to the students via the course schedule and/or a 

receipt of the “out of office” message from the email server. This policy needs to be 

listed in the syllabus. 

 

18. If the instructor is too busy to fully answer the inquiry quickly, it is acceptable to 
acknowledge receipt of the communication but not answer it within 1 business day. All 
communications should be answered no later than 3 to 4 business days after the receipt 
of the communication.  

19. These communication policies are critical to the continued success of online programs. 
The number one criticism that lowers the marketability of the program is when an 
instructor does not get back to the students in a timely manner. 
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20. We strongly urge you to use the News Forum and a help forum within LearningHub to 
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Student Support Services 
The following resources may be useful to include in support materials. These resources can be 

linked in the syllabus, in the course support block in LearningHub, or in other communication 

with students. This information is also listed in the SDEIP Student Services section of the 

bulletin.  

¶ Orientation, advising, tutoring and counseling information is available through the 

School of Distance Education Student Services Department (learn more 

at www.andrews.edu/global/students/). 

¶ The current Andrews University Bulletin 

at www.andrews.edu/academics/bulletin communicates policies and procedures, and 

key contact information for all campus services. 

¶ The Andrews Agenda at www.andrews.edu/agenda provides weekly news, 

announcements and updates. 

¶ Follow Andrews University’s facebook page for regular postings of life at Andrews. 

¶ The Andrews Directory at www.andrews.edu/directory includes contact information for 

all current faculty, staff and students. 

¶ Departmental updates are emailed to students registered in specific programs of study. 

¶ Pioneer Memorial Church Sabbath worship services are streamed online, 

and podcasts are available. 

¶ Videos of chapels, vespers, weeks of prayer, and other key presentations can be 

viewed at any time through the Andrews University Youtube Channel. 

¶ The Andrews University Student Association Youtube Channel includes many more 

videos of student sporting and social events. 

¶ 

http://www.andrews.edu/global/students/
http://www.andrews.edu/academics/bulletin/
http://www.andrews.edu/agenda/
https://www.facebook.com/andrewsuniversity
http://www.andrews.edu/directory/
http://www.pmchurch.tv/
http://www.pmchurch.tv/article/2/podcasts
https://www.youtube.com/channel/UCULcNSIicKJBVEpRXn2RATA
https://www.youtube.com/user/watchAUSA
http://www.waus.org/article/3/listen-live
http://www.andrews.edu/services/sscenter/disability/
http://www.andrews.edu/distance/contact/complaints.html


Created Spring 2016 by the Andrews University Online Quality Assurance Committee. Updated Fall 2020. Page 13 

 

¶ Reference and Consultation Services 

¶ Download software, such as Endnote 

¶ FAQs and Ask-a-Librarian—www.andrews.edu/library/RefDesk/services/ask.html 

Online access to these services is available through use of the Andrews University username 

and password supplied during the admission process. Off-campus program students, staff and 

faculty may apply for Andrews University username and password through the Off-Campus 

Library Services Web page or via 269-471-6263. 
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